



Resume: Killis Maury Haraway

 Address: 9292 Pigeon Roost Road

                Olive Branch, MS 38654

Phone:     901-488-0824

Email:     killis@me.com
Education:

Master of Science, Psychology, 1995

University of Louisiana Monroe

Monroe, Louisiana

Bachelor or Arts, Psychology, 1992

University of Louisiana Monroe

Monroe, Louisiana

Associate of Arts, Para-legal, 1990

Northwest Mississippi Community College

Senatobia, Mississippi

Experience:

Youth Villages (October, 2001 to present)


Job title: Heath Information Manager (December 2009 - present)


Job duties:

· Managing and overseeing medical records operations including supervising health information professionals, managing medical records requests from state agencies, attorneys, guardians and others; acting as HIPAA officer  (December 2007 – present);

· Architecting, developing and managing business intelligence solutions and projects including reports development/deployment, data mining, and data analyses for financial, performance, and health information systems and SQL databases;

· Managing and overseeing performance improvement metrics systems and balanced scorecard systems;

· Managing and providing direction for new software implementations of electronic medical records systems including Echo Clinician's Desktop and Defran Evolv CS;

· Managing, designing and implementing data migration solutions for  transferring legacy medical records to Defran Evolv CS databases using SQL 2008 and Visual Studio 2008;

· Providing project management for multiple and ongoing projects in a variety of areas including electronic financial billing processes, reports development for scorecard systems, encounter data, performance key indicator metrics, new software implementation, data mining and database management and analysis projects;

· Serving as database/server administrator for performance improvement, medical records and scorecard SQL database systems;

· Managing SQL development professionals and providing project leadership to software developers including medical records reports and analysis, performance analysis and optimization solutions;

· Conducting technical trainings for end users including the development and presentation of training materials via remote desktop connection and webinars for multiple users across multiple states.

Job title: Performance Improvement Systems Specialist (November 2006 to December 2009)

Job duties:

· Managing the medical records and performance improvement systems including the implementation of new electronic billing systems and the development of clinical documentation data entry portals and SQL database tables;

· Managing electronic data feeds between Youth Villages’ electronic medical records systems and state or government databases and adapting new processes as database protocols evolve and change;

· Developing business intelligence reports and forms for data management with Crystal reports and SQL Server 2003-2008 Reporting Services software;

· Developing and updating the Scorecard core indicator processes and systems;

· Web based and Windows based software application development utilizing Visual Studio 2000 - 2008 and the .NET framework;

· Reviewing and assisting in the revision and development of Personnel policies and procedures;

· Negotiating contract agreements with third party vendors and submitting statements of work;

· Development of SQL databases and administration of database management systems;

· Serving as Chair on the Internal Development Team to create new reports, forms and analyses of current database tools and systems;

· Providing technical support and training for Youth Villages employees in the use of database management and performance improvement systems.

Job title: Senior Intercept Counselor (April 2006 to November 2006)

Job duties: 

· Providing family therapy for families with emotionally disturbed youth;

· Conducting treatment planning, discharge planning, safety planning, and intervention development for families utilizing Multi-systemic Therapy (MST) on a weekly basis;

· Completing court reports and other documents necessary for legal proceedings;

· Providing support to families by being on call 24/7 daily;

· Providing crisis management for families as needed;

· Marketing Intercept with referral sources in order to obtain new cases;

· Providing monthly packets to MS-DHS including treatment plans, discharge plans, and other documents;

· Managing a caseload of five families providing the above duties.

Job title: Program Manager (December, 2002 to April 2006)

Job duties: 

· Managing two therapeutic programs serving twenty resident clients;

· Supervising counselors with master’s degrees, cottage supervisors, and nine-to-twelve additional staff members;

· Serving on a weekly debriefing committee, including gathering and reporting of data to Youth Villages directors;

· Acting as Manager on Campus weekly;

· Completing performance appraisals and providing training and disciplinary action for employees supervised;

· Drafting a weekly prioritized strategy report to the Director of the Bartlett Campus residential program;

· Serving on the Internal Development Team to assist employees in the use of Clinician’s Desktop software and in adjusting to company policy and procedure revisions;

· Teaching Multi-Systemic therapy and Re-Ed therapy techniques to employees;

· Serving as Clinician’s Desktop trainer for Youth Villages employees in the Memphis area;

· Remaining on call 24 hours, seven days per week.


Job title: Senior Residential Counselor (October 2001 through November, 2002)

Job duties:

· Conducting individual, group, and family counseling, employing Multi-systemic therapy and Re-Ed training;

· Case management, medication review, and intake assessment;

· Compiling, graphing, and interpreting behavioral data including critical incidents and maladaptive behaviors;

· Planning of behavioral treatment with orientation toward discharging of clients, making use of Clinician’s Desktop software;

· Above activities carried out under weekly supervision from licensed clinicians.

Pinecrest Developmental Center (June, 1995 through July, 2001)

P.O. Box 5191

Pineville, LA 71360-5191


Job title: Associate to a Psychologist-3


Job duties: 

· Writing behavioral treatment plans, devising strategies for managing maladaptive behaviors and training replacement behaviors;

· Collecting, graphing, and interpreting behavioral data;

· Training direct-care staff, including use of behavior modification techniques and appreciation of basic learning theory;

· Carrying out psychological evaluations, functional analyses of behavior, intelligence assessment, and providing psychiatric diagnostic recommendations re DSM-IV;

· Training associates to psychologists in facility policies and state regulations, and supervising externship students and directed student projects;

· Serving as member and chair of the institutional Committee on Behavioral Intervention.

Westside Habilitation Center (February through June, 1995)

701 Klock Street

Cheyneville, Louisiana 71325


Job title: Qualified Mental Retardation Professional (QMRP)


Job duties:

· Writing, reviewing, and editing behavioral treatment plans;

· Collecting and interpreting behavioral data;

· Training direct-care staff and professional staff in behavior modification principles;

· Attending annual staff meetings on assessment of progress by individual clients.

Columbia State School (May through June, 1994)

Hwy 850

Columbia, LA 71418

Job title: Practicum Graduate Student in Behavior Modification

Job duties:

· Attending workshops in behavior modification;

· Collecting behavioral data;

· Reviewing behavioral treatment plans;

· Assisting Dr. Ernest G. Maples in data collection and the designing and writing of behavior modification plans;

· Attending annual staff meetings on assessment of progress by individual clients.

Additional Skills:

· Many of the job duties listed above for Youth Villages involve my personal use of information technology skills and the training of others in the use of those skills.

· I served as Webmaster for B&A Musicworld, 9227 Hwy 28 East, Pineville, LA (71360-5191) from September 1999 through 2005. Duties performed included web domain registration, web design and building, server administration, DNS transfers, internet consultation, and technical support of DSL and cable modem internet connections. 

· Software products used include Macromedia Dream Weaver and Fireworks, Adobe Photoshop, Jasc Paintshop Pro, Microsoft FrontPage and Office, SQL Server 2000 - 2008, Microsoft Visual Studio 2003 - 2008, Echo Revenue Manager and Clinician’s Desktop, and Defran Evolv CS and Crystal Reports.

· Data migration and SQL/XML data feeds  with state agencies and government databases

Other Information: Source code samples of development projects available upon request.

Professional References:

Hughes Johnson...

Andy Yu…

Ernest G. Maples…

              Jody Paine…

Jimmy Larrieu…

